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E-commerce spike leads to major
Investment In warehouse spaces

By Paragon Group

massive spike in online sales during numbper of warenhouse doors required,
the Covid-19 crisis is expected 1o as inputs and outputs are maximised,”
fuel unparalleled growth in reved|s Meiring. There is d strong move
e-commerce operations in South Africa. towards sustainabillity, specifically the
The general rule of thumb is that installation of photovoltaic panels to
e-commerce requires three times the reduce reliance on externdl power supply
logistics space of traditional storefronts. and cut costs over time.
“Therefore, it is reasonable to assume Other key sustainapility features include
that we will see a much greater naturdl light, better building insulation and
investment in warenouse space to water conservation. Security remains a
support local e-commerce. In addition Major concern.
to this, warehousing demand mignt Another emerging trend is on-demand
be accelerated by the growth of warenhousing, dubbed the 'Uberisation’
e-commerce in the rest of Africa,” or ‘WeWork' of warehousing, which sees
comments Paragon Group director services and space acguired on a 'pay- |
Estelle Meiring. per-use’ basis. This method of warehousing g} '
Improvements in racking, logistics gives customers more choice and E
and building technology have seen an flexibility over location, cost and supplier,
increase in warehouse clear eave heights,  either as a complete substitute to owning There Is a much greater investment in warehouse space fo support local e-commerce.
f}ffen - P:ngh B 28 SR We” O.S - SR S S & pqﬁm replgcemen’r the increasing number of supply chain and Pomona in Gauteng and Riverhorse
increase in yard depths, sometimes in when d new warehousing location _ _
excess of 45 meters. W — cho.lehges ’r.qo’r busmes.s.es are up \/cllley.m KW(].ZU|U-NCITCI.|. |
" : ; against,” points out Meiring. Many users An interesting trend in the US is that
We have dlso noticed more requests The emergence of on-demanao : :
. . . . of warehouse space do not want long- e-commerce and omni-channel retailers
for cross-docking and an incredse in the wdarenousing serves ds d response 1o _ _ _ _ L
term leases in a period of inventory are expanding their distribution networks,
fluctuation and uncertainty. Predictions working from multiple, smaller distribution
are that even South Africa’s larger warehouses closer to customers, rather
retailers will need immediate space for than from a cenftralised distribution centre,
ooth slow and fast-moving goods while due to changing demand. Where five-
they assess their long-term distribution day delivery times were once considered
olans. standard, consumers now routinely expect
The Cape Town market remains next-day or even same-day delivery.
unigue in that it still has prime vacant In line with this, Amazon has how started
land for the development of large acquiring some failed malls, using the land
distrioution warehouses in close proximity to develop online fulfilment centres.
to Cape Town International Airport. “This makes a ot of sense, as these
These sites are centrally situated to malls are perfectly located close
g consumers, dnd are an ideadl location to consumers and maijor frransport
% for online sales related warehousing, routes,” argues Meiring. "Although our
5 distribution and fulfiiment. e-commerce industry is d lot less mature
E'Z:; Additional Western Cape areas that than that of the United States, it would
8 show d ot of promise are the Belville be interesting to see If we will follow the
%. South and Brackenfell and Western same trend in years to come, which
" Coast nodes. Other parts of the country might change the way we see distribution
Cross-docking and the number of warehouse doors required have increased as inpufts expecting a major uptake in recently centre nodes in future,” concludes
and outputs are made. developed industrial areas are Midrand Meiring. @®CLA
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